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ABSTRACT

Interest in quantifying nonverbal variables in human
interaction has led to the development and application of several
nonverbal observation systems. The authors present a selective
overview of these approaches, hrléfly explaining the major
assumptions in terms of their differences and similarities. Drawing
largely from their own exreriences in observing and recording
nonverbal behaviors, they outline some pertinent issues that recur in
the cbservance of nonverbal communication, including the question of
environment--naturalistic settings vs. laboratory settings; the
amount of attention to be given to concomitant verbal behaviors; the
develapment of categorical systems inclusive enough to classify and
code every observable or potentially influential behavior: and
selection of a method of recording the behav1ar-ilabcratﬁry
experiments using video-tape, (Author/LG)
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Academic myopia is not an unnatural oir unhcard of phenomenon. In

our professional activities,

L

fact, it is a major force in perpetuating
As long as we can continually correct our vision--seccing things we haven't
secn before--we will alvays be able co justify our existence. A recent

professional ''vision" for observers of human communication goes something
1

Human communication behavior is composed of many dynamic
processes-=verbal, nonverbal, chemical, physiological and
vwho kﬁows what others, Having expénced a great many years
and a great deal of Eifle trying o understand the
EOﬁplexltLe of man's verbal communication system, we have
increasingly found the need to-obser rve, systematize, and
record the concurrent cly operating nonverbal systems as
well, The combined observations of verbal and nonverbal -
behavior. will ultimately lead to a more complete under-
standing of human.interactionm. :

If we adopt such a premise for our future research efforts, we are

mme diately Eaced with a number of difficult question What nonverbal .

m.m..‘

ffec tive for analyzing nonverbal data?
What rEQO'ding téchnlqugs wlll Qé the most productive? To contemplate

ansvering such questions outgide of a situation-specific framework is

mind- baggl;ng It would be analagous to receiving a questionnaire for-
a Ph.D, dissertation which asked the single question: . "What verbal:
behavior should a person use?" In order to neatly sidestep the - S i

1ntellecLual snare pDSEd by sueh glabal considerations, we will discuss

&

The term 'recent" must be tempered by the knowledge that Aristotle,
Darwin, and others were well aware of the importance of nonverbal variables
in human interaction. However, the widespread publie and professional

t,rest in quant;fylﬁg thase nonverbal variables has been a relatively
recent phenomenon:'. During thé last ten years there has been a steadily
increasing list of publications explicating the role of nonverbal variables - :
~in human communication, ' = T
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Frevious hppraashc ED Dba&fviﬁf dionvaerbal Phe ;9,%“5 Ho attempt will

be made to provide an in- dépLh review of nonverbal observation systems,

The brevity necessitated here would not do justiece to the original works
(which arc casily obtainable), and at least onc author has already attenmpted
to summarize the major aspects of thesc approaches. (Knapp, 1972) Instead,
we only wish to call attention to a few extant approaches to nonverbal

5Ucs

e

observation, note similaritics and differences, and later posc some 1
and set forth-scme broad criteria which can be applied to the developnent

of nonverbal category systems and the observation of nonverbal communication
behavior in general.

David Lfron's seminal vork, Gusturce and Environment, was first

published in 1941. Because of the increasing interest in nonverbal

behavior and because of the importance of Efron's work, it was recently

republished as Gesture, Race and Culture (1972), Efron's study focused

on the observation, recording, and analysis of hand and head mavcméﬁgsééi’
with some attention given to space and posture., Conceptually and
methodologically this treatise represents the intellectual springboard

for some of the later observational systems of Birdwhistell, Hall, Ekman,

and others. Efron applied his observational methods to hundreds of different’
interactive settings, environments, and types of people; he accumulated

over 2000 sketches by an artist of communicators in natural settings; and

he aﬁélyzed more thanm 5000 feet of film from Ehese same subjects, Uhile

the details of his observational system cannot be presented here, he was
génerally concerned with analyzing gestures from thr ESjcr perspectives:

(1) Spatio-temporal aspecis--gestures considered éimply as movement,
independent from their interactive or refe -ntial aspects; (2) interlocutional

rasture without regard
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for referential aspects; -and (3) linguistic aspec
referential meaning of a gesture (or géstufeg)éiincluding a distinection
between gestures which have mecaning LﬁdEpEﬁdEnE of and in conjunction with
speech.

P%fhé?sfanégaf the éarirgst vell- kn@wn ncnverbal Qbservatlaﬁal sy*tems

was put forth. by Ray Birdwhistell in 1952, Twenty years later, Birdwhistell's
s o

kinesic’ﬁatﬁtiéﬁ system was revised and expanded in his book, Kiﬁgsigsfggﬁ

This is perhaps one of the most cxtensive nonverbal category




systems yet developed. Eight broad catogories of nonverbal behavier arc
included: (1) the total head, (2) face, (3) trunk and shoulders,
(4) shouider, arm, and wrist, (5) hand and finger attivity, (6) hip,

upper leg, lower leg, ankle, (7) foot belicvior, and (8) ncck. Uithin cach
catepory, Bridvhistell has atiempted rto classify cvery movement and posture
wvhich may cvoke 'meanins" in interpersonal transactions. Pietorial notation

devices (pictographs) arc used to rccord not only movenent and positions, but

other "modifiers'" such as siress, ju ures, action modifiers, temsion,

relaxation, ete. Hundreds of notations are possible for filmed interaction
sequences no longer than a fow minutes, ' The difficulty in learning the

coding system is prpbably one reason the system has not been widely applied.
It is primarily used by those researchers vho wish to describe’ the structure
of the nonverbal system--in a manner -similar to structural linguistiecs;
Communicologists and social psychologisis who are more concerned with the
relationship of a particular nonverbal behavior (or cluster”of behaviers) -

to other external variables suﬁh as status, acquaintance, personality; etc,-
generally avéid the Birdvhistell system and opt -for the development of their’
own systems adapted to their particular rescarchiproject, It should be noted,
howegver, that the “structural approach' dces g%éviéEiuseful’infﬂrmaﬁiaﬁ‘aﬁ

the range®of influential cues and the possible interrelationship betwean
spoken words and kinesic:behavior,

Kendon,K (1969), using notational sequences similar to Blrdwhlstell

developed a.scven category-system with considerably fewer behaviors to code:
(1) seven possible. configurations of the eyes, (2).five possible configurations

‘of the brow and forchead area, (3) sixtcen possible configurations of the

o

mouth, (4)_5%V§ﬁ=p§5iﬁi§ﬂseﬂf the head and two of the .neck; (S)Ithfee position

of the arms. and haﬂds, (6). nine,positions of the shoulders and trunk, and

IW

(7) five-notations for direction -of ga L ,
Hall- (1963) uscd pictographs and scales. in the daﬁelapment of his
category system for field recardlng pEGEEﬁlC behavior. - The eight categories'.
which Hall believed .regulated and structured the distance between.
interactants-included: . (1) 8ix postural-sex identifiers, (2) eight

seven paiﬂ con

angles to describe the intaractimnal;ax@s of the communicators, 63) a
t

nuunn for the amount of touching, (4) eleven different,

[}H‘n

dlstlnctians Eor” :éﬁﬁunicatlan d;stanac, (5) faur distlnctlcﬂs to des b
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various amounts and degrees of visual contact, (6) four degrees of
detectable hea:, (7) five degrces of detectable odor, and (8) a scven
point continuun to asscss voice loudness, Uith the exception of heat and
odor, other rescarchers have reported success in using this catcgory systen
in natural zad laboratory settings (Uatron, 1972), Jones (1971) modified
the éiéht Sﬁgle-axés to dnclude twelve positions--noting the need for
finer discriminations te account for a groater wrmber of possible interaction
axes., .
Mehrabian (1969) has usel a variecy of catepories and recording techniques
to idcﬁt*fy behaviors associated with his tripartite concept of nonverbal

sendntic sp-ce--immediacy (Liking/diclilt"ng), power (status), and

‘Dl'.h
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responsiveness, A surmary of his spocific methods of coding is appended

to thias paper. An exdamination of hirs system reveals several different

methods for ab52féing'anﬂ recording variables in his five categorics:

(1) distance, (2) relaxation, (3) movemcnis, (4) facial expressions,-and
) ?Erbalisati@ns. For instance, for reclining angzles coders estimate

position to the nearest tén degree angle; for voice intonation, coders

m

mey make judpments on a five point scale or more precise measu may be

mzce by a spectrum analyzer; isolated navenents may be recorded by frequency,

but ¢ ﬁtjﬂuﬂus movements are coded by occurrence every five seconds; distance
, 2

mrLiures may be estimated by coders or measured precisely by floor tiles;

soae vari.bles are coded as either occur rring or not occcurring wh;le others
are scored on the basis of the degree to which the act was performed; and
‘communication 1enéth is measured by a simple summation of total words
emitted,

o ,Wﬁilgrﬁhe previdus observatiunal systems have necessitated a wide
range of cétéggfies due to the research goals, other imvestigators have
attempted to perfect recording techniques for specific body areas, Exline
(1971), noted for his extensive research on eye behavior, positions his,
observers ‘directly in frent of the subject being analyzed--but behind a
one-way mirro or. ‘Observers, then, are as 2lose as possible to being in the

same position as is the actual listener in the experimental laboratory.

Some proxemic rescarchers have dev;sed farnulas for estlmating agtual
Q distance by stop-action measurements of distance on video-tapes.
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During the interaction, thoe observer prasses buttons on an event-recorder
to record the amount and duration of cye contact by the subject.

Ekman et-al, (1971) has developed a-cgding system for =iz emotions
shown in the human face--happiness, anger, surprise, sadness, disgust,
and fear., Coding is broken down into thiece areas of the face: (1) the
brows-forchead area, (2):the eyes-lids-bridge-of-the-nose area, and (3) the
lower face--including cheek-nosce-mouth-chiin-jaw, Photographic. cxamples
(from a'wida‘SpecEfum of differcnt types éf‘éubjecté) and verbal descriptions
are used to train ceders.to recognize the various components of cach
emotion--a rather unigiie, but importani method when dealing with visual
stimuli, Ekman-claims high levels of acciiacy can be obtained from coders.
after only six hours of training. In short, Ekman has developed a visual
dictionary for idcentification of these six emotions--showing the range of
possible facial configurations associated with each, When coders are
confronted with brow moveménts associated with -one emotion and riouth
movements associated with another, they code this.as-'a facial "blend'.
Ir addition,. Ekman et al. (196%) has reported the use of a recording ~

system (VID-R) which: (1) allows observers to viéw video-taped cvent

rr

a
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actual, slowed, or fast speed; (2) provides for coding and recall of any
frame or sequence of frames quickly through tlie use of a computer; (3)
facilitates dsdembly of similar or difficult to code events without
destroying the original record, and (4) sitores observer notations in
a manner whiich allows automatic retrieval of the visual phenomena they '
refer to, .

.- -Harrison (1969) and Frahm (1970) have proposed a binary system for"
recording the presence or absence of verbal behavior (talking/mot talking)
and nonverbal belavior {gcstﬁring or aévéménﬁ/uﬁﬁéving). With continuous

coding of both intecractants, this system provider data similar to that

derived from an eveni recorder--indicating which communication system was
used, by whom, and for how long. Infercnces can then be made concerning

" who was controlling the conversation,. who was '"involved", at what point

the vérbal or nonverbal system seémed to predominate, cte,

E
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While the preceding nonverbal cbscrvati;nal systems represcent only a
fraction of the systems available for réviQWB, they are sufficient to shou
the diversity of approaches currently being applied. Some of these catenory
systems report inter-coder reliability and some don't; some deal with a

specific part of the body and some arc concarned with clustoers of cues
found throughout the body; scales of various lengths are usod by some
vhile others use > pictographic or photogiaphic notations; some deal with
only one communicator while others gather data on both interactants:
someé are conecerned cxclusively with nonverbal dimensions while . others
attempt to integrate verbal and nonve rhal behavior; etec, All have been
sed with some success to quantify portions of human interaction, but it
is clear there is no catcgory system for nonverbal observations wvhich
enjoys the same widesprecad acceptance achicved by Bales (1950) or Flanders
(1963) for verbal behavior.: The study of nonverbal observational f
techniques is still in an carly developmental stage and most resecarchers
continue to develop their own category systems specific to their own rescarch
orientation and research poals, - Hopefully, in the long run this approach
will eventually filter out useful categories and methods which, in turn,
will lead Lo greater standardization of methods and greater integration
of résearﬁh findings, i
In the course of our own research we have had to confront a number
of pertinent issues for the development of nonverbal observational systens,
In addition, -we have Lalked ta. athzrs who ‘have used extant systems of
invented new ones. As a: result, we may be.able to identify some trgblens
which will save others from repeating our mistakes and hopefully move.is..—=

toward conceptual and methodological refinement.in our nonverbal observations,

Scme Salected Issues in Observing ﬂénv;tbalrCé@municat;gnié A typically

recurring 1ssue concerns thé envirenment in which observations are te be ' -

3? or . instance, thgse who 5Eudy vocal cues or paralaﬂguaﬁa are ‘indebted. tai
G. L, Trager (1958) who provided the piloncering ‘work on the development of an
observational category system for pafalanguagei A rather extensive dance
notation system has becn devel@ped and may be applied to the observation and
recording of human movement (Hutchinson, IQ?D). Nonverbal category systems.
for observing. teacher: behavior in classrcnm scttings have been davclaped by
Gfant aﬁd He ﬂﬂlﬁgS (1971) and Amldan (1971) : :

4 ' o

There are a number: of sources which may serve as initial reference'

E “%: Gf anyane undertaklﬁg the QbSEZVSﬁlED of . hunan ﬁﬂnverbal behaVLOri__
RIC g¢ - 1972) (K:;app, 1972). CRelss, 1971) (Vedek, 1968).
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nade--naturalistic settings vs. laboratory SEttings.S It is clear we need
.

nonverbal data from both .contexts, but frequently those trained in specch
communication choosc the laboratory duc te a perceived easc in variable
control and manipulatcion. 1In addition, it is often casier to ohtain high
quality visual records in laberatory scottings which are necessary for
analyzing subtle movoments by the interactants,

A familiar tachnique in such laboratory studies is to video-tape the
experimental subject and attewmpt to standardize a confederate's behavior
by instructing him to “remain neutral' or "ask oxactly the same questions,"
Independent ratinpgs can be used to confirm the standardization o the
confederate's bchavier, but such designs must also :Qﬂsidér lhow accurately
they describe the ""process of interaction,” If we only video-tape onc
participant in an interaction, it is difficult to make inferences about ihe
dynamics of the process., Certainly no onc would argue a confederate's

behavior was exactly the same in each interview, and without dual-channecl

"recording such changes cannot be fully accounted for. Ideally, then, we

should: (1) maintain a visual record of both interactants by split screen
video=-recording; and (2) sather pretest data in a series of interviews
without stringent interviewer cantf@l to determine the range of possible
behaviors ou the part of the subject. This éretasting will not Qﬂlf provide
guidelines for what type of interviewer control is desired, but will alseo
provide a;réugh guide to therlimits of generalization of the findings.
Another issue confronting the nonverbal obscrver concerns the amount

of .attention givgn to concommitant verbal bghaviér_ The observer trained
N

(=

observing the iﬁEEnglatiaﬂships between verbal and nonverbal behavior.
Nonverbal behavior which repeats, contradicts, substitutes for, complements,
accents, or regulates verbal behavior should all be of primary concern for

the expert in speech Eﬂﬁﬂuﬂlt ation We should not attempt to correct for

the long-time omission of nonverbal data'iﬁ human transactions by mnow
omitting important analyses of concurrcni verbal data, The obvious

implication of such a perspective is the nced to develop observational

SIE should be noted that for same'ﬁapulaéicﬂs such as students the
"laboratory' may have many of the components of a naturalisti’" environment.




malegory systems Zor both verbal und nonverbal behavior which ara
adaptabie 1o nfo-occuricnce cadung n othey words, twe or more verbal
categorics cin be corded e zo-nccurring: varbal and nonverbal categories

can be catied o7 ao-cccuTriag: an’ Gwe o0 merz nonverbal categorics may

H‘m

of cod’'ng increases, the precision of

co-occur, Wii .2 LG acnolorsnicl
the data algrn -sieveannar: =#nd heaze, 2wl uneerstanding of what actually

czcurvad arn ¢ soven Laterne’ on

tne guearTlony ol

LaLowaey wish tue tonfe bediug studied--interpersonal
dEQGPtiEZf icrj—tzkiig Sn :@Lﬁé:sﬁg;azsg leave~taliinp, etc. Probably
n arwee wili be davelicped by the rescarcher's own informal |
@bSEITitaan euanining previous studies, audio/visual records, and
ancedocal reportes; asking others Zfor £Qpazts of informal abséfvatiang
in a wide variety of setiings; and pretesting a category system inla
jiﬁﬂtéd numbar of naturalistic and laboratory settings prior to conducting
the expariment. Final catégcry reflneﬂhn :s or additions can be made after
erraining the audio-visual records from the experiment itself.
Fo: wﬁa tever behaviors being coded, the category system should be

fuelusive enough so that every observable (or p@tentiallj iﬁleEﬁtigl)

abla. Ihé-p:ecisiaz of these categgry descriptions

behayler is

iz aﬁgthéf d f iculi, but important Gsl., TFor i sta ce, ""touching' may
be a ba‘av"ar mie wishes to ende. Yet, there may be vast differences in

the taach Ef an open pelm Ligntly placed on the shoulder of the other
inteveclunt ann';;e nard touch ¥ £ ciosed fist on the other's jaw!

Heven, can ncit oaly has to

of possibie differences lﬁ strength

oi %fouch, tut pig:eiﬁf tcuch, r$1é of touch (ocpen ar c;ased flst),
toush. and fiéquéﬂcy nf toucii. The aﬂaunf of caﬂegafy

on #he tesearch p"p
Q

r_‘,’j\

¥ and hypnthéses3

7 jeast be avare of di ff erences that may
make & Aifference héiaf; tﬁey_séa:t'énd;ﬁgh" Such 1nfarmazlan nay have a
profound impac” oun interprariayg !
nade from the sb ‘ : : ancei one may cade Ehe frequgncy
of verbal reimforcers such as "7eah;" "Right," or "Uh huh," and conclude

' to the other. Hawever, we knnw =

tthe same wc:ds can ba said in.a sarcast ic fashion (with the adéltlcn of
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“eertain vocal cuusg) which changes the interpretation completely; we also
lknow that such verbal devievs are also used to "goit the floos' when
Jconversational opunings arc othervise ansont, ’

Frequently ia vtho develiopuent of catesorices, it is tempting Lo assunc
cormmon referents for "comnon' behaviors. "Smiiing' was one of twelve
nonverbal hehaviors coded by Knapp et al. (1972) in a study of interpersonal

the category vhich had the lowest reliability

leav2-taking.
amoag tho codars. 7%ils vas because less time was spent in specifying
(visually end verbally) vhat consiituted a smile--it was assumed Everyanh
Blmew' what a siaile was.
Clozely intertwined with the deveiapm&mt of catcpories is the method
¢f recording the. behavior(s). 'Efficiency is always an important criteria
in recording procedures, but equally important is the eritéria of accuracy.
it would be efficient to simply record vhether 2 given-bashavior
ocrurred or didu't occur; howover, the subtleties of some nonverbal behaviors
domand ccales of various lengths to record the degree to which a given '
bebzvior was performed, - One rust ‘determine, for:instance, whethdr' it is
important to record. that a.'forward lean" occurred (yes/no) or'what degree
of fgrgaré Tean occurred (10:degree, 30 degree, 45 degree, etcy) or how .
Lz2g a forvard lean occurred (1-+5 seconds, 6-10 seconds; 11-15 scconds,
ete,) or at wvhat point.in the interaction the forward lean'occeurred’ (f rst
econds of the interaction; last 10 seconds, écc;)'éf”ali four. Such
judgments-can oniy-be made in the context of 'a spééifié'stﬁdii but is very:
tempting to select = Ei“paiﬁi or three point continuum When a five or
sevan polul cecile vould 'provide more accurate data. Nadéing:béhsviéf
in the previcusiy mentionod scudy of interpersonal! leaveﬂtak;nﬂ ‘vas
recorded by freguenty counts. . Hovever, vhen Wiemann (1972) was informally
observing nedding behavior in'the context of conversational turn=-taking
he noted the. importar.:c -of & cluster of rapid-fire nods when a pe son -
was trying to. 'get the floor"., He also noted the use of a series of Ct

weep. The ra apid=-fire movements may

ry
e
H(
g
o
b
o
£
i
[

gl

slover nods with greater wve:
be =2ssociated with an iﬁpé*{ ence or frustration in turn-requesting while
the slcwar ncds with - graater VLftlESl swcep ‘may be a more patient, but

equally drématle way of 111u5traL1ng the same ﬁaed‘t’ *alkfr Hmdd;ng for

o
purpases of agrecﬁent and naddlng fnr purposes of gett ing a Eurn ta tall

[mc
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with a verbose person ma% be two different phenomcna--hence, requiring
different ncthods of recording,

The desirability of a permanent audio-visual rccord of the interaction(s)
being studied is rarely questioned. NHotiever, scveral other observational

issues surround the cnalysis of these video-tapes, Ve must not discount

s

the possibility of distortion or observer error even with video-tapes

After many hours of viewing video-tapes onc sonetine

L'.I"‘\

gets the uncasy
feeling that he is obscrving and recording ninute behaviors which niay have
< Ly E

relatively little "real-life" impact--if any at all., You wonder whethoer
y I 3

the interacting parties ore cognizant of flecting movemenes which, only
with the advantapc of video=taped replays, arc you able te observe. It

is the uncomfortable knowledge that video-tapes represent something short
of an accurate reprecsentation of what actually took place--but wishing

it didn't. Somehow we nced to obtain supplementary ''matural state!
feadback fIGﬁ interactants to determine vhich of these behaviors are
attended to. Some auth@rs have questioned the relevance of micromomentary
faaial_expressi@ns; Eyéb row flashes, and pupil dilation by asking the
question: '"Are such behavigfs perceived during everyday human intcraction?"
This ﬂaesﬁnaﬁ sﬁggasé Ehat such research is unimportant or even irrelevant,
bu* rals:g the question af rescarch priorities for those concerned with
human communication., It reiterates the nced to-establish observational
categories wﬁ;eh are Eeaniﬁgfulu to human interaction.,

Viewing tapes is a long and arduous process., For that reasangnit‘ig
often the case thatriﬁteractién "'samples'' are used for analysis. Some
also argue this tands to cDuntaraﬂt coder fatlﬁue. Sometimes these

samplca" are no more than a ﬂlnute in length. Again we are faced with
questions concerning Ehé possible distor:zing effects on the “prgéeés”.
Even if the interaction séﬁples arc 'representative'” of the total
interaction, we cannot account for what came befaré and after the sarple.
used. Although this same argument could be applied to the use gf'zamplgte
interaction episodes, the use of episode "segments'" or sanmples only
magnifies the problem. | | |

Another issue concerning coder viewing behavior has been stated many

it is a major source of error, -

ﬂ\

times, but it 1is wor th reiterating sine

Harrison (1969) has labeled it "focusing' and "following" behavior. If

Q
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a codaoy is given a list of ten or twelve nonverbal behaviors to cods which
range from hcad movements to foot movemcents, it is inevitable that
inter-coder reliability will suffer, To correct for this uh;n v;dcﬂ tdpes
arc used, the arcas of observation can bhe broken down into smaller portions
(e.g., head area, arm and.hand novements, posture and leg movements) and
coders can '"'focus" on that one area, Tho sanae procedure can be usad to
avoid another perceptual problen in ED;;ﬁfﬂPnfﬁllDUlnf the interaction by
looking only at the talkor and av@idlﬁ: 1¥5t;nuf behaviors,

There are far too nany problens CDﬂQé?ﬁlﬁ! the technical use @f
videastapu to list, but tn;rg are numerou g, frightfully ;asy,iways to
obtain poor qual%ty tapéﬂ w*ﬁhmu% sharp ”?S@lutiéﬁ—: Slnce sharp IESGluglﬂﬁ
of the plcture iz so crlL;cally methanL in the Qbservatlan ‘of nonverb al
behavior, it is worth investigating seaningly mundane pfahlgng like the
type and size of tapa, type af recorder and typé Qf playback unit Wnlﬁhr
will provide the best overall quality, - Tlnally, the typﬁ ni shot can bc
very lnparLant , Ideally, for any given subject, it'is 1ﬂp§ftaﬁt to. ﬁcgyx
a nedlun-CIEJE full. body shat and an:éétrcme claseaup of the face and

head which can be Superimpésed in thc:upéér right pgrtiqn.éf the screen,

M

With a straight medium close= up, anything but gross héad movements are

extremely difficult ta abservc and code--e,g. f Eyefcgntact and nodding’

CEHEluSlDﬂ. Tha ﬂév;léanﬂt and appllcat;gn of nonverbal QbSEfVELlQﬂBl

systems w111 certa;nly 1ncr asc as_aur need to understand human ZBﬁﬂUﬁLEELlQH

increases. At the presanL time there '‘are a HUHbEf af category sy§EEﬁs
curféntly in use, but many i,,'stlgatars choose to develop their owm
systems designed to fit a. Epé ific study. fle hav; drawn upan our own
experiences in observing and récor dlﬂF nonverbal behav1ars and tried to

outline some pertinent: of abservatian. Our CDnmEntS

issues - in the proccss

have been 1af§§ly limited to a paftigél:z kl nd of 1abaratary ExpgrlmGnt
using vldea ~tape. By no mecans do we purport tg have provided a EQméféhEﬂSiVé
sunmary of the extant systems nor outlined an cxhaustlve list of Qbse%&azianal;
iSSUES.! We have only. atgenpted to pravlde a "prlﬁef"‘f@r the uninitidted 7

who may he undEftaklﬂg the task of n@nvgrbal Qbservati on in th future,

ERIC -
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